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Tips and Exercises for iii: Sho
In the lesson for Day 1, you tried some sample questions from Part |ll of the test.
Today, you will start to work on Part lll, the Short Conversations section. This is the
part of the test in which you hear a conversation between two people. In the test
book, you wiil read a question about the conversation, and you will aiso see four
choices. You should choose the best answer to the question from the four choices.
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= in the test DOOK, you wiil see only the

L
not see the text of the conversation.
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Today's lesson begins with a tip that will help
you select the best answer when you hear the con-
vETSatoI.
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first.

Try to read each question before you listen to the
conversation. If you have time, quickly read the four
choices, too. Reading the question first can help you

b Brmise wenae liclaninag and aaaon sonemnan fdoa
W AU W YOME USETNE el lnu'p [.-,l\-t VO some idea

of what the conversation is about,
Consider the following question:

How long will Mr, Olmos be away?

After reading the question, you can see that you
need to find out how long something will happen.
You can then listen to the conversation to find out
the length of time that Mze. Olmos will be away.

ARCO W 30 Days to the TOEIC Test

* There are 30 questions in the Short Conversations section.

Example 1
On the recording, you will hear:

(Woman) Have you heard? Mr. Olmos is going to
Africa.

[1.¥ =N Te thak ezl l mrsmme halll ha coma e

Tivaainr 3 ulan ilbll‘ 5 =ns ¥ oo hl' e onn
some time.

(Woman) Not too long. really. lust for fourteen davs.

B Now, STOP the recording.

In your test book, you will read:
How long will Mr. Olmos be away?
(A) Four days.

(B) One week.
(C) Two weeks.

(D) Over ane month,

www.petersons.com/arco
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Day 8: Tips and Exercises for Part lll: Short Conversations

When vou listen to the conversation, it is not nec-
essary to note where Mr. Olmos is going. The answer
to the question can be heard when the woman says,
“_,just fourteen days.” Because fourteen days is the
same as two weeks, (C) is the best answer.

Now, read the following question:

What does the woman want to do?

Now that you have read the quustim, when you

hear the conversation, you can listen for whal the

woman wants. You knuw that you do not need to

the are who ihw are, or what

N
RIFEY WY AL saR r-—llrrn. -y,

the woman is doing.

Example 2

F

b

Om the rec unllna vou will hear:

(Woman): s that today’s paper? | want to see if our
advertisement is in it?

(Man): No, this is vesterday’s, Today’s hasn’t

come in yel.
{Waman): Oh, I'llcall downs

a copy.

B Now, STOF the recording,.

tairs and see if they have

In your test book, you will read:

What does the woman want to do?

Ty g,

‘H’ |’ut an “VEI’[LWI“I‘“I i ux Pllpl‘l

(B) Order a newspaper subscription,

(C) Have some photocopies made,

(D) Check the paper for an advertisement,

In the first line, the woman says, “l want to
ena " 1If vou hnvn almﬂdu read the anpqhm

will realize that you are about to hear the answer.
The woman says that she wants o see if the adver-
tisement is in the paper. See and check have a similar
meaning in this situation. Choice (D) is therefore the
best answer.

P e fp— ~
EXERCISE A: LISTENING FOR

REQUIRED INFORMATION

In Example 1, the key words, or the words that
sunnlv the answer, are “inst fourteen djﬁ In Ex-

SUpP:Y W ansy Jusi IOUMeett

ample 2, the key words are “want to
see...advertisement.” In Exercise A, you'll practice
listening for required information. Look at the ques-
tion and read the choices before you listen. On the
lines underneath, answer the question and write the
key words that help you answer the question.

%

1.  Where are the photographs?
(A} in the woman’s office.
(B) On the conference table.
(C) On the man's desk.
(D) In the break room.

2. What does the woman say about the electrical
equipment?
{A) It can be modified easily.
{B) it was made in Europe.
(C) It was bought at a trade show.
(D) It operates quickly.

3. When is the man’s economics class?
(A) On Tuesdays.

iB) On Wednesdays.

(C) On Thursdays.
(D) On Fridays.

B Now, STOP the recording.
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Day 8: Tips and Exercises for Part lll: Short Conversations

The sample questions in Exercise A all asked

ahaut snacific dotaile from the conversaliong With
ﬂr‘ SAFEE VLA OOEERAAIENT. WY ALY

other types of questions, you will have to imagine
the ggtﬁ!'!n' of the conversation and to think about
who is speaking in order to choose the correct an-
swer. These questions will ask vou to make an infer-
-ence, or to come to a conclusion about what is hap-
pening. Questions such as “Who are the speakers?”
Iud “Where does the conversation probably take
7" ask you to make an inference or to guess the
likely answer. The exact answer to the question
not be heard in the conversation.
As you listen to the conversations, ask yourself
following questions:
l Who are the speakers?
I Where are they?
What are they doing?
What is their relationship?
The question written in the test book can often
you to determine the setting of the conversa-
. For example, from the question

Wha mailed the renoris?
LS Ll - l‘—l’v“a

might guess that the speakers work in an office.
Certain vocabulary words in the conversation can
help you figure out the setting. For example, if

::‘eu the following words:
bly line  plant supervisor

‘ might guess that the setting of the conversation
A lactory or a production facility of some kind.

If vou hear the words:
patient x-ray
doctor exam
appointment medicine

you mlghtguessd\atﬂlecon\rersamnukesplaceln
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setﬁng,ocpidumﬂ\emo{d\emnvmﬁm,you
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ten to Example 3. Think about who the

, lis
gnoakers are whoro thow ars and what thao ama doina
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Orleans. The hotel was beautiful and we

Example

(Man) Thanks for your help with our trip to New
had a great time.

(Woman)

My pleasure. | guess you're planning an-
pther trin?

W P

Yes, and I'll be needing plane tickets, a
rental car, and of course, a hotel recom-
mendation.

B Now, STOP the recording,

The man ihanks ihe woman for her I'IQIP wiih

our trip.” He also tells her he will need “plane tick-

T | g Ry | Ppe— Py e o TN
tla, @ enitar Ll A, A IV IevuinneIaa o e

woman asks the man if he is “planning another

trin ¥ Thees are corvices nsually neovidad ho 2 traval
EPTT RBATRSL WAL SRA VILAS UOUMEIY ILIY UGS Uy & MeTRE

agent. Therefore, you can infer from the conversa-

tion that the woman is a travel acent and the man_ a

LEat =g e SREI | a2

customer. The conversation may be taking place at a
travel agency.
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T Day 8: Tips and Exercises for Part lli: Short Conversations

EXERCISE B: IMAGINING THE SETTING

AND WHO IS SPEAKING
Mymlhlenw&umdhg,imagineﬂ\em

and who is speaking. You will have to make conciu-
sions based on what you hear. llmaynotbepmbh

to answer all the questions for each example, but try

to write down key words that tell you who the speak-
ere nrohahly are whers thov nrobably are, what they

SIS Prosmaiy =i, =TS By pero 7 A

could be doing, and what their relationship might be.

~
3
2
8
g

What are they doing?

What ic thair ralatinnchin?

LR R e e s o

4. Who are the speakers?

Where are they?

What are they doing?

What is their relationship?

5. Who are the speakers?

Where are they?

What are thev doing?

What is their relationship? —

W Now, STOP the recording,

:
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SCRIPT FOR DAY 8

Exercise H

1. (Woman)  Where are the pictures from the At-
lanta Conference?
2} 1 put them upstairs in vour office.
Didn’t you want them there?
iWomanij Well, | left them here in the break
room for people to look al.
| —— -



(Man)

(Woman)
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(Man)
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Day 8: Tips and Exercises for Part lll: Short Conversations

Have vou shipped the electrical
equipment to the European trade
show?

We have to make some modifica-
tione to it, but that won't he diffi.

cult. I'm sure we can do it.
We've got to do it quickly. We don't
have that much time.

1 thought you had an economics
class on Tuesday nights.

No, it was switched to Wednesdays,
and the finance class was canceled,
so now ['m free on Tuesdays and
Thursdays.

Well, since you're free, why don’t
we meet at the library later?

I didn’t Expect to see so many

Faaay - | , -

opie ne:e (.llla Eﬂ.l'ly I.II.E snow

doesn’t start for another hour, and
L

[ 'S Ry T (S P o | |
u 2Cald aic ﬂ.l.l“uy Pt

Well, the lead actor is very popular
these days. He's been in a number
of successful plays.

Not only that, but the set design is
supposed to be quite unique,

Your story on last night's game was
very good, but I've suggested some
changea‘

al o e
gultogettoﬂwstadmm orantn-
torview thic :‘Mrnnngl

ULV AUTY LS s dannd

You just need to make it a bit
shorter, We want to add another
photo.

3.

(Man)

(Woman)

(Man)

(Man)

(Woman)

(Man)

(Man)

And this is the latest model. You'll
save money because it doesn't use
much hot water or electricity.

1don’t know. The restaurant can get

veory busy How fast is it?

Faster than the machine you're us-
ing now. You'll find it cleans pois
and pans better, too.
Iunderstand you had to shut down
the third assembly line this morn-
ing. What happened?

A power supply problem. The elec-

trician had to replace a cable. It was
off for about an hour.

Have him check the cables in lines
one and two and let me know if
there are any more problems, I'll be
in my office.

We should have just ordered from

the cataloo, Thic will take all aflor
L0820

A Les BAS VY Raa saas Staan

noon.

This store is cheaper, and they de-
liver. Besides, I don't want to see a
piciure; i wani io see whai we're
getting,

Well, we need filing cabinets, desks,
and chairs, Let’s look at the cabinets
first.
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ANSWER KEY FOR DAY 8

Exercise A

Answers:  Possible key words:

| R} “I put them...in your office
2 A “make. . maodifications”

and “that won't be difficult”
3. “switched to Wednesdays”
Exercise B

Possible answers:

1. They are in a theater. They are waiting for a play
to begin.

2. They are in a newspaper office talking about a
story. The man is a sportswriter, and the woman
is an editor.

3. The man is trying to sell a dishwasher, and the
woman is a restaurant owner. They may be in an
appliance store.

4. They are in a factory. The woman may be a su-
pervisor, and the man might be a foreman.

Q

5

i‘:‘:v' are st chanmi

Py They
may be colleagues. They may have just started
their own business.

SnCTene at an CfFLSS Erri ‘vs!Q._

w
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portion of the TOEIC test.

Further Exercises for Part lll: Short Conversations

On Day 8, you learned that you should read the question while you are
waiting to hear the recorded conversation. You also learned that you
should try to imagine the setting of the conversation, and you practiced
answering two types of questions: questions that ask about specific
details and questions that ask you to come to a conclusion. In today’s
lesson, you will learn additional strategies for the Short Conversations

VAUchrdc lrAacab JPpey/
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Words that are spoken in the conversation often
Appear in the four choices. You need to determine if
hese repeated words provide an answer to the ques-
i or not. Consider the following example:

Man) Sally. can vou give me a hand with this
marketing project this afternoon?

fWemani  ¥eil, | need to finish this product proposal
today, then I'm going to catch a train at
E.E
515

IMan) OK. Could we start on it first thing tomor-

row moming, then?

. STOP the revording

What does the man want Sally to do?
(A) Postpone the proposal

(B} Hand him some papers.

(C) Tell him what time the train leaves.
(D) Heip him with a project.

Choice (A) mentions the woman's proposal. It's
true that she is working on a proposal. However, the
man never tells her to delay working on it,

In Choice (B), the man asks for “a hand,” which
means to ask for help. However, he does not ask her
fo hand, or to give, him anything.

Choice (C) mentions what time the train leaves.
The woman does mention the time of the train, but
this is not what the man wants to know.

Choice (D) is correct because the man asks for
help, or a hand, with the project.
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Day 9: Further Exercises for Part lll: Short Conversations
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CAREFULLY BEFORE ANSWERING

In the next three questions, words that are spoken

2B M e e G

m l'.l"l! conversauon appcar in l.l'l‘l’.' lU‘l.“' me neaa
the question and listen to the recording. Then read
e .._.

the choices "duﬂuuy before answerii i

What does the woman suggest?

(A) Trying different colors.
(B) Changing the style.

(C) Using other fabrics.

(D) Opening a new account.

What is Mr. Brower’s current position?
(A) Driver.
(B) Salesman.
(C) Partner.
(D) Manager.
3. What sport did the man see last night?
(A) Basketball.
(B) Rugby.
(C) Soccer.
(D) Baseball.
B Now, STOP the recording,

r

When you listened to the conversations, you
probably heard some of the words written in the
four choices. Look at the scripts and the answer key
at the end of this section to check your answers. If
you selected any wrong answers, try to decide why.

Ask yourself the following questions:

* Did you read the question first?
¢ Did you try to imagine the setting of the conver-
sation?

* Did vou carefully read all four choices?

* Did you listen to the entire conversation?

I..‘-._... I_.sAI..-....n.._K‘ILA alle
LI vy Lme I“Ily \Ilﬂn' Culiel l“l (ll\“l .

The phr ing of that choice, however, may be differ-

1 haserd in tha ~anvarcabions
AEE REVL LAMIRW I ODuLIuvr b,

Example 2
Consider the following question:

When will the woman leave for Hawaii?

The correct answer mav be a day, a date, a time,

or a period of time.
Now listen to the conversation:

t it's Friday and |

on't be sleeping late. I'll be up at five
since the plane for Hawaii leaves at seven.

That’s right. Tomorrow, you're starting
your vacation. Have a good time!

There are different ways to answer the preceding
question. Look at the following choices. Which ones
are possible answers to the question?

When will the woman leave for Hawaii?

A Tomorrow

B. Today

C. Atfive

D. Atseven

E. Inthe moming
F.  Inthe afternoon
G. On Friday

H. On Saturdav

Choices A, D, K, and H all correctly answer the
question. Any of These answers may appear as i
correct cholce on the lest
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Day 9: Further Exercises for Part lll: Short Conversations “

- EXERCISE B: LOOKING AT DIFFERENT
'WAYS OF ANSWERING THE QUESTION
Read through the following lines from Short Con-

versations (they are not complete conversations). .
The line from the conversation—in italics—is fol- the purpose of the

: - bl mcd fdacmtilaionns
» YOU Plll—m n.lc.nul,u

y 3
uestion. This skill is useful

T b leeeee £nn
i uie oT

fowed by a question. Try to come up with as many throughout the test, In the following conversation,
answers for each question as possible. When you for example, there are di .ferent ways to ask a
fave finished, go back and decide which answersare ~  *hen” question. Look at this conversation:
the most likely and which are the least likely. Example 3

ile vou need is upstairs in my office in the t
m, F 5 y o r (Man) I'm calling to let you know that your credit
~ Where is the file? card payment is several weeks overdue.

(Woman) Hmm...I thought I paid that last month.
' Perhaps it was delivered to the wrong
» address.

prices are a bit high here, but the styles are up-to-date. (Man) Well...please check your records to see if
Where is the conversation taking place?

you've alieady paid,

Here are two possible questions “when” ques-

l tions for the conversation:

s going to be an hour deiay. Let's see if we can find

shop nearby, 2.  When does the woman think she made the pay-
' Where is the conversaiion iaking piace? deni?
In Exercises C and D. \mu'll nmtlce writing vour

own quulmns and answers.

ted his presentation to be interesting and informa-
but it wasn't.

rlul does the woman think about the presenta-
hon?

=

l products are sold mostly lo leenagers. | think we
b wasting money on late-night advertising.
‘Wha is probably speaking?

'— — - S—
'-—- —
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Day 9: Further Exercises for Part lll: Short Conversations

EXERCISE C: UNDERSTANDING THE
PURPOSE OF THE QUESTION

Listen to the following conversation. Then write

cme sk Bne bl mommaas e Al mh mo ann o s

e ale
YUESLILID U UL answils uiat anc Bl\fl':ll MW -

sible answers are listed at the end of this unit. Your
answers may be slightly different,

(Man) I'm calling to let you know that your credit
card payment is several weeks overdue.

{Woman} Hmm. Yihought paid that last month,
Perhaps it was delivered to the wrong
address,

(Man) Well...please check your records to see if

you've aiready paid.
W Now, STOP the recording.
Questions

K

e

To check her records.

She thoughti she had aiready paid her biil.
Several weeks ago.

Last month,

She missed a credit card payment.
Because the woman missed a payment.

A credit card payment.

In a billing office.

WS D W N

EXERCISE D: PRACTICE WITH

Maee = N e —~

DiFFERENT TYPES OF QUEST

ANSWERS

For this exercise, there are three conversations on

ha masanding 1 iclan camalidly e assh snnoarcabiom
U FECOTUINE,. LdSWn Gaitiuay WO Saln COnVErsauon,

then write either a question or an answer in the
space provided. You might need to listen to each

conversation more than once.

e A ma

NS AND

—

(3

Questions

1. A. Where does the man want to go?

C. What does the man ask the woman to do?

o

2.  A. Where is the woman going?

C. When is the woman going to the new restau-
rant?
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B. What does the man say about the reception?

o)

D. Why is the woman disappointed?

VAUchrdcrbdAicab JPeYy/

Day 9: Further Exercises for Part lll: Short Conversations -

A nseum e e

AND

B. Toadoctor’s appointment.

D. He will take a taxi.

B. He has other plans.

N

)
:
.
3
;
!
:
:
3
1
i

el

0

At the beginning of next month.

=4
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Day 9: Further Exercises for Part lll: Short Conversations

CRIPTS

v
3
S
O
=<
L]

On the other side of the card, write possible ques-

MHoame fne tha aamirarcatine Raad tha comvoarcatinn
ULnRID v ulL LAUMIYOIDAUILIL L, MU WV LAUFFEY O3 s sinras

out loud then turn the card over and try to an-

csweor the auestions withoot lmklno at the conver-

-------- QEeStANE wWaswens at the

sation again.

a Rl cocraval cacd
[t}

- vl v obion swribh a feland o
IVianr dTyVTial val Wi (RIS = i a

pron w
colleague. Read the short conversations out loud
and ack vour friend to answer th

s |
SEENAE SESwe JAress sssesres war Seraerr s Sree speeeesas I

o
B

you have prepared. Repeat the process with cards
that vour friend has made.
Front of card
(Woman) We should think about finding another
hotel for staff meetings.

(Man)  Why? The food and service are great

ore and thoara's ﬂl..nnru of anace!
NeTE, and Inere s pienty oo space.

(Woman) Yes, but the prices keep going up.

Back of card
Why is the woman unhappy with the hotel?
What does the man think about the hotel?

Exercise A

=l

We've tried different colors and differ-
ent fabrics, but we haven’t been able
to satisfy the ciient.

This client isn't interested in new col-
ors and fabrics. You'll have to try
changing the style. Idon’t want to lose
this account.

I'll go back to production and g
started again.

Did you hear that Mr. Brower is refir-
ing next month?

I know. Is he an area manager or a part-
ner?

He's a partner. He started forty years

aen ac a driver and worked ac a sales-

Spvas R cnYE anC MIERC e xak

man, too.

) 1hear you took some French clients to

the baseball game last night. How was

1t?

They said that they still prefer soccer
and rugby to baseball.
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-

Could you take me to the station after
my meeting?
{Woman) Sorry, I'm not going downtown Lhave

a doctor’s appointment near here.

L
£

That's OK. I'll get a taxi.

) We're planning to go to the new Ital-
ian restaurant this afternoon. Would
you like to join us?

I'd love to, but I've already made plans
for lunch. Maybe we can go some time

(Man)
next week.

(Woman) OK.Ifit's good, I'm sure everyone will
(Man)

§

want to go back again.

I'heard this morning that Wednesday’s
been postponed.

{Womanj Reaiiy? i was iooking forward io meei-
ing Dr. Greene and the others.
They've rescheduled it for the begin-
ning of next month.

-

'-IIIIIII?-.----
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o sme s sm—— g pp——

ANSWER KEY FOR DAY §

Exercise A
. B

2 C
& D

Exercise B
Possible answers:

[

UDstmrs In the man's office. In___tgnc_l_r;w
Inadesk

2. Ashoe store. A ciothing store. A boutique. A de-
partment store.
3. Anairport. A train station. An office.

Moo et Toooaa Bl T et e e aala
i WIBWII.II& ll Was il It Was T u uve.

5. Amarketing executive, A business owner. Acom-
pany president.

Exercise C

Possible questions:
What does the man ask the woman to do?
Why is the woman surprised?
When was the pavment due?

ah e Pavinie

When does the woman think she made the pay-
ment?

What mistake has the woman made?
Why did the man call?
What is overdue?

Nhasa dane bha man n—-l- I-l nm-lo‘,l
TYILIKIE WULRD WIC LAl r ,’ WUREnG

T Sl T

-

by BN

¢e

Exercise D
Possible questions and answers:
Questions Answers
15 Al To the station.
B. Whereisthe
woman going?
& Take him to the station.
D. How will the man
get to the station?
2. A.Toan italian
restaurant.
B. Why is the man
not able to go to
the Italian
restaurant today?
| b This afternoon.
D. What does the
man suggest?
3. A.Whois the
reception for?
B. It has been postponed.
C. When will the
reception been
held?
D She wants to meet the
professors
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you in this part:

Short Conversations: Practice Questions
and Foiiow-up Exercises

in this iesson, you wiil have the opportunity to practice Part Il of the
TOEIC test. On Days 8 and 9, you learned the following tips to help

* Read the question before you listen to the conversation.
* Try to imagine the setting of the conversation and who is speaking.
* Look at all four choices carefully before answering.

* Understand the purpose of the question.

—

e

[T—=

S

PRACTICE QUESTIONS

L e e e ==

Now iry this practice Fart iii, working as if you
were taking a real TOEIC test. On the recording, you

. - e dlacabdl cene faoe D m - e
svan st hear the directions for Part iil, as you

would in a real TOEIC test. Be sure to listen to each
somversation on the recording complataly, The quec
Hon and four choices are not on the recording; they
aie printed in the book. There is an 8-second pause
between each conversation to give you time to mark
your choice and prepare yourself for the next con-
Yersation,

Belore you start, write the numbers 51-80 on a
Plece of paper so that you can mark your answers,
Work straight through the section. Do not stop the
carding. If you are not sure which is the correct
anawer, choose the one you think is closest. Do not

Wave any questions blank.
1

|
E

G

Part |l

Directions: In this part of the test, you will hear
30 short conversations between two people, The
conversations will not be printed in your book.
You will hear the conversations only once, so vou
must listen carefully to understand what the
speakers say.

In your book, you will read a question about
each conversation. The question will be followed
by four answers. You are to choose the best an-
swer to each question. The answers are printed
at the end of tiis section.
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)

57.

(A) Driving in a truck.

(B) Having some lunch.

(C) Working in a warehouse,

(D) Shopping in a store,

Why is the woman returning the biouse?
(A) It is the wrong size,

(B) She does not like the color.

(C) She already has one like it.

(D) The style is out of fashion.

How does the woman feel about her job?

(A) Her work is dull.

(B) The location is loo far away.

{C) The job is beiter ihan her last one.

(D) Her coworkers are friendly.

What was probably the problem with the printer?

{A} It was not connected,

(B) It did not have paper.
(C) It needed more ink.
(D) The cord was damaged.

Where are the speakers?
{A) At a post office.

(B) At a department store.
(C) At an airport.

(D) At a hotel.

What are the women discussing?
(A) A newspaper article.
(B) Librarv hours.

(C) Book prices.

(D) A fiction writer.

Who are the speakers?
(A) Teachers.

(=} = ol B
1B} Stugents.

(C) Business executives,
(D) Office assistants,

61.

63.

Why did the woman miss the training session?
(A) She had the wrong information.

(B) She was not feeiing wel.

(C) She did not get to the station in time.

(D) The room number had been changed.

T ey T Ao Yo . |
J¥. ¥yvnatis ine man reserving:

(A) A conference site.

(B) A table for breakfast.
(C) A hotel room.

(D) An early-morning taxi.
Where are the speakers?
(A) At a supermarket.

(B) In an office.

{C} At a restaurant.

Why will they go into the shop?

{l\ To make a rrnlrrha:p

Anp =i 2R

(B) To see a friend.
(C) To get a haircut.
(D) To ask for information.
Why is the man concerned?
{A) A package has been lost.
(B) Business is very slow.
(C) A deadline is approaching.
(D) An employee has been fired.
When will the tour begin?
(A) 11:30 AM.
(B)12:00 p.M.
(C) 12:30 P M.
{D) 1:00 P
When does this conversation take place?
(A) Spring,

(R Qumimer

(Lt

(C) Autumn.
(1) Winter
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Whao is seeking a new position?
(A) Mr. Parker.

(B) Ms. Lee.

(C) Mr. Parker’'s manager.

(D) Ms. Foley.

Where will the plants be placed?
(A) Next to the window,

(B) Just outside the building,

(C) Near the water cooler.

(D) On either side of the front door.

(A) In a library.

(B) In a furniture store.

(C) In a restaurant.

(D) In a fitness center.

iHow many times a year does the woman travei
to Argentina on business?

(A) Once.

(B) Twice.

(C) Three times.

Who will be buying a house?

. (A) Susan.
(B) Roberto.

(C) Douglas.

Fip QPN

ARF) DE

‘What does the man like about the café?

{A) The size.
B The menu,

cwmr == R

{C) The prices,
112) The service.

. Mow will they resolve the problem?

(A) By replacing the contractor.

B e biion o Bl coiichie

10 1y iemiiig, e Wi,
(07 Iy addding new workstations.

con the

72,

o

;!

76.

VaUUcabaUUrcab Jpey/

What does Mr. Car

(A) Inspect an apartment building.

{B) Contact the moving company,

(C) Ask the tenant to sign an agreement,
(D) Help to move some boxes.

have ta do?

at ara thou diciccina?
mﬂlﬁ

What are they

(A) A business meeting.
(B) A bank loan.

(C) An employee’s behavior.
(D) A late payment.

Ak s AN L A
"mtmm nave t ao’

(A) Buy a magazine.

(B) Finish a project.

(C) Take a business trip.

(D) Call a friend.

How many tabiets is the woman going to buy?
(A) 50.

(B) 100.

(C) 150.

(D) 200.

What does the woman want the man to do?
(A) Get her some medicine.

(B) Keep the window closed.
™M “If‘.l'a__lllﬂ wabe wil'} ‘l-r

Ve 7 e SREELS VY e

(D) Open the curtains.
Who will the man talk to next?
(A) The hotel manager.

(B) A designer.

RSP y—y

\\-] ﬂll AILLATUT AT,

(D) The personnel manager.
When is the administration department

(i) This aiternoon.
(C) Tomorrow morning,
(1) Tomorrow afternoon.
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enocifications?

t the specificati
(A) By post.
(B) By hand.
(C) By fax,
(D) By e-mail.

80. Why do the speakers need io iaik
(A) To ask her to hire workers.
(B) To get some data from her.
(C) To ask her to write a report.
(D) To get her to help analyze data.

@ Now, STOP the recording.

FoLLOW-UP EXERCISES

EXERCISE A: LOOKING AT THE
QUESTIONS AND CHOICES CAREFULLY

Check your answors for the Part 111 n:gggcg a;_n;g.-

tions against thearmwerkeyallhcbackofﬂ‘nssec-
tion. Put a circle around the number of each question

for which you chose the wrong answer. Prepare your-
self to trv again by reading the question and choices
canefully fur each of these. Underline any words you
dmlundcrstmdandlookﬁ\emupmadldxnnry

NOw, i ¥ the sech

straight through without stopping, Listen to the ones
you got o ﬂuhl as well ag those vou had difficulties with.
When you have finished, check your answers

again. How did vou do e secomd e ?

section apain, Play the recording

VAU AR AbaUUACabE  JPEY/

Day 10: Short Conversations: Practice Questions and Follow-up Exercises

EXERCISE B: FOCUSING ON THE
DIALOGUES
You have studied the questions and choices car-

fully. Now focus on the dialogues themselves,

At the end of this section, you will find the record
ing script for the Short Conversations practice ques-
tions. Play the recording again, looking at both the
script and the questions and choices while you are lis
tening. Listen to all of the conversations, but pay par
ticular attention to those you got wrong. For these,
stop the recording and replay it, making sure you un-
derstand the conversation. On the script, underline
the words or phrases that help you choose the correct
answer. Write down what you think the setting of the
conversation is and who the speakers are.

I‘

PRACTICE QUESTIONS SCRIPT

51. (Man1)  Don't stack more than four boxes on
top of one another, Bill.
(Man2)  Should I move them down to that arca
over there?
(Man1)  Yes, that's near where the truck will
drop off the rest of the crates.

52, (Woman) i'd iike to return this biouse, | have
the receipt here.

(Man) Whal's the reason for tiw retum 7

(Woman)

.

1 lownn't 01 very well
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53. (Man) So, Jennifer, how are you enjoying
your new job?
(Woman) Well, so far it’s not very interesting,
actually.
(Man) Hmm. Maybe things will get better af-
ter the first few months.
54. (Woman) This printer doesn’t seem to be work-
ing.
(Man) Uh....check the cord. It may have been
unplugged.
(Woman) You're right. Maybe someone used it
with a laptop computer.
55. (Woman) May | bring this bag with me onto the
flight?
(Man) I'm afraid that's too large ma’an
You'll have to check it in.
{Woman) OK, as long as it's handied carefully.
56. (Woman 1) Have vou read Joan Smith's new

Z

novel?

!Wm an 2} N

hask T dide's saslle liba has las
AWLF, LFAEL F RATUARE N IR WMLy MIRAL NITE L

N
asiL

story about the jtmrnaiist.
(Woman 1) 1 love her books. She writes so well.

. (Man) What are vou doing in vour Business

Writing class today?

iWomanj i'm giving a test. Whai aboui you?

(Man) We're still reviewing. My students are
having trouble with business letlers.

(Man) Why weren't you at the training ses-
sion?

(Woman) 1 thought it was canceled.

(Man) No, yesterday’s session was canceled.

but not today’s.

59,

61.

(Man)

(Woman)

(Man)

. (Man)

smas

iWomanj

(Man 2)

(Man 1)

I'd like to make a reservation for the
night of September fourth.

Yes, of course. Would vou like our
business traveler rate, which includes
breakfast in the room?

Yes. I'd also like to be on either the first

rd Mo
OF SECONG LU0

This soup is much too salty. I think I'll
send it back.

I'm surprised. The food here is usu-
ally very good.

i know. i've broughi clients here many
times.

That's funny. I'm sure there used to
be a pharmacy on this corner.

Well, now it's a barbershop.

Let’s go in. Maybe the barber will
know where the pharmacy moved.

How late can we submit this bid?

‘ﬁr_ll Bose susalfoce sol focem o - Al
¥VEL, U TOLICE U1 fenaer gives a viay

tenth deadline.

Wow! We'd better get moving on this
then!

Two tickets for the 12:30 tour, please.

Here you go. We're running about
thirty minutes behind schedule, so

you'il be leaving ai one.

That's fine. We have to go exchange
SOme more money anyway.

to Now York

to look at the new ints of summer
clothes.

Winter isn't even over yvet! How can
they plan so far in advance?
Designers are always at least two sea-
sons ahead.
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65.

67.

(2

3

(Man)

(Waoman)

iManj

Ms. Lee, why are you interested in
transferring to another department?
You've worked in Customer Service
for almost six years.

Well. my current manager, Mr. Parker,
suggested | apply.

L TU R | R S

i see. Yveii, i'li sena
Ms. Foley.

Where would you like to put these
plants, Ms, Kim? By the window?

No, they don’t need that much light.
How about over here by the water
cooler?

e e ocne i S
OUr resuine v

all o o - o

OK. I'ii push ihem back so they're

away from the door.
Can | help you, sir?

Yes, I'd like to know if this table i
marked down.

Yes, that one has been reduced for our
clearance sale.
How often do you come to Argentina?

Well, wsually twice for business and
at least once for leisure each year.
Really. So you're here quite often?
Susan, [ hear that vou finallv decided

;njb;yﬂulhwseyuuwmlodungnt'
Yes, i did, Roberio. i hope it's the right
fadetan:

My friends Douglas and Beth bought
a house in that same area last year.
They're very pleased so far.

What's that café across the street like?
They have a great menu, but it's kind
of smaii and a bit overpriced.

That's okay, as long as it has some-

thing different from all the other
places around here,

71.

74

76. (

(Man)

RETEeRRE ey

(Woman)

(Man 1)

RIVERRAR sy

(Woman)

(Man)

If we replace the workstations, we'll
need to re-cable the whole floor.
How can we be sure of that? Let's
check with the installers first.

OK. 1'll find the phone number.

Mr. Garcia, did the new tenant sign
his lease yet?

Nao, he'e bl&v u_nnarklnu some boxes
that just came off the moving van.

Piease get his signature on it by the
end of the day.

I'm giving a presentation to the board
of directors today.

Make sure to give a clear statement of

o markehne ctrateovy,
marxenng siralegy.

I think they’ll be more interested in
how the money’s being spent—at least
initially.

It's been good talking with you, Sam,
1 guess I'd better let you get back to
work.

Yeg | noed to finich

need o hnish

can submit it by Friday. The company
wants to have it ready for next

month’s magazine.

thic de

on en |
(=

Yes. Once thai’s done, you'ii be abie
to relax a little bit!

I'd like to buy some aspirin, please.
Wa have hattles with 80 100 or 150

TG ST e LUERILS SYALEE wiry Sarwy w

tablets. Which would you like?
The smallest one, please.

Excuse me, the sun is shining right on
my seat and it’s a bit warm. Would
you mind if I opened the window?”

Yes, actually. 1 have a cold and 1I'd

rather keep it closed

Ohy, 1'm sorry. Never i
EEEE—
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77. (Man) I'm thinking of having the lobby re-
decorated this year.
iWoman)  Are you going to hire an interior deco-
rator this time?
(Man) Not until I talk to someone in Account-

ing!
78. (Woman 1) Can we use the conference room for

an Administration Denartment meet-

..................... Pty e

ing tomorrow morning?

(Woman 2) No, it'salready been reserved. It is free
in the afternoon, though.

(Woman 1) Okav. We'll reschedule for tomorrow

at 2 PM. Can you make the reserva-
tion, please?

g
34
§
23
+
il
g

ct bpﬂpiﬁrahnng immediately, Are

e AR L

u
you still planning to see him today?

Yes, I'll be leaving in about a haif hour.
Great. I'll get the information ready

and you can give it to him when you
see him.

(Woman 1) Do you think we should hire some tem-

narary winrkoee in finich thic data anpeu?
poraryworgersipinmsh bus gcaa eniry'!

(Woman 2) Yes, then the two of us can concentrate
on writing the reports,

(Woman 1) All right. I'll call Brenda in Personnel
and see what she can do.

P e e e e

”

PRACTICE QUESTION EXPLANATIONS

The tollowing are explanations of the correct an-

wam o thee Shaowt Convercatione nrachics guochone
o praciwe queshions,

!"'!

for 1o these i vou are still uncertain about why a
b ular chotce s cornsct

13

.l (00 The mwen are moving boxes and talking about
witere a truck will drop off crates. Tiwse activi-
B commmonly oo s el a place whene

.

Bb.

g

57.

61.

63.

-

(A) The phrase if doesn't fit well indicates that the
blouse is the wrong size, either too large or too
small.

(A) The phrase not very imm-c!ing is an indirect

A Ty ST A el o

Wﬂ)’ IJI hﬂ} ng mat e ]00 is allll' OF DOFi g

(A) The man suggests, and the woman confirms,
that the printer was unplugged, which means that
it was not connected,

(C) The speakers mention a fligh! and checking in
a bag, along with limits on the size of a bag. All of
these ideas are associated with an airport.

{i7) The first woman mentions joan Smith’s new
novel and comments that Smith writes well; from

l. b we m!l\ indl’ Mb Dl'l"llll'l lb C urrmr ly}'ﬂ."ﬂﬂ’

(A) The speakers are discussing plans for feach-
ing their classes: the man will review business let-
ters with his students and the woman will give a
test.

(A) The woman thought that todav's training
session had been canceled, but the man informs
her that she was mistaken.

(C) The woman asks the man if he would like
the rate that includes breakfust in Hie oo, 50 the
man is probably reserving a hotel room,

(C) The speakers mention soup, food, and the fact
that they entertain their clients in this place, all of
which indicate that it is a restaurant.

(D) The first man suggests that the harber might
know something about the pharmacy; the men will
therefore go into the barbershop fo get information.

(C) After hearing the deadline for a bid, the man

mrsmmmatns memod masan Meak e L d leallfne
cnplm‘u‘\ Rt ] [.'(IT A '“I"‘ Lnat Ilﬂ'} III'H ey
gel moving, or must work quickly. Therefore, it can
he assumad that the deadline ic paovrpachine or com-

that the deadline is appreaching, or com

ing up soon.

(D) The woman tells the man that the tour is run-
ning thirty minutes bekind schedule; in other words,
the tour wiii start iate. Since the man is purchas-
ing tickets for the 12:%) tour, this means that his
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64.

71

74.

(D) After the first man mentions summer clothes,
the second man says that winter isn't even over,
which is another way of saying that it is still win-
ter at the time of the conversation. The first man
also states that lines of clothing come out af least
two seasons ahead. Two seasons ahead of summer
is winter.

(B) The man asks the woman, whom he addresses

ac Mc oo why cho ic intoroctod in francforrine
a5 VIS, L, WY SN Is imerested in fransyrnng

to, or working for another department.

(C) The woman suggests that the plants should
go cver by the watercooler, and the man agrees with
her.

(B) The second man asks if a table has been marked
down, or reduced in price, and the first man con-
firms that the table’s price has been reduced for a
sale. Because the men are discussing a sale on
furniture, they are probably in a furniture store.

(B) The second woman states that she usually vis-
its Argentina fwice for business each year.

(A) The man addresses the woman as Susan and
says that he has heard she will be buying a house.
Susan confirms this.

(B) The man says that the café has a great menu.

(D) The man is concerned about having to re-cable
the entire floor. The woman suggests checking with,
or contacting, the mstallers to find out if re-cabling
will be necessary.

(C) The first man tells Mr. Garcia to get the tenant’s

et e thea
LS

etcmabura rvan bha lascs o =
I, LN ﬂ&l(tlll:lll‘ IJ’ i

SEXTHELMIT U ard

end of the day.

bl
AN R Y

(A) The woman mentions a presentation to the
board of directors, and the man speaks of a market-
ing strategu. This indicates that the woman will be
attending a business meeting.

(B) Sam says that he needs to finish a design that
he has boen working on. This is a project he is

involved with at work.

75.

" ae! a
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(A) The man says that tablets are sold in bottles
of 50, 100, or 150. The woman indicates that she
would like the smallest one, so she is going to buy
a bottle with 50 tablets.

R Tha ma

window because he is warm. The woman states
that she would vather boop it cloced whichisa

way of refusing his request.

. (C) The man says that he wants to redecorate the

lobby, but he wants to talk to someone in Account-
ing before he hires an interior decorator.

(D) The first woman wants to set up a meeting
for tomorrow morming, but she changes her mind
when she hears that the conference room is un-
available then. She says she will reschedule for to-
morrow al 2 P.M.

(B) The woman says that she will get the informa-
fion, or specifications, ready so that the man can
give it to Mr. Smith when he sees him later in the
day. To give someone something by iland means
to deliver it in person,

. (A) The women want to hire some temporary work-

ers to finish entering some data. They need to call
Brenda in Personnel to get her to hire the workers.

Exercise C: Imagining the Setting

Look quickly through the recording script and see

if you can find a conversation that is likely to take
place in each of these settings. Does imagining the
setting help you choose the correct answer?

PNm >

(]

be 2 |

In a pharmacy.
In a furniture store

At a warehinse
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rcise D: Thinking about the
akers

Look at the script and find conversations that you
could be spoken by these pairs of speakers:

"

two colleagues
' a shop assistant and a customer
. a hotel guest and a receptionist
a secretary and a boss
= two customers

two friends

ﬁk a pair of speakers from Exercise D and a set-

from Exercise C and write a short conversation
your own that could be spoken by those two
kers in that setting. If possible, practice saying it
a friend. Try making up several conversations
h different combinations of speakers and settings.

L. b L Ael W _ae

reacner: 1mmuﬂmmm

 ewiry dheatandroben dys

without looking at their
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ANSWER KEY FOR DAY 10 Exercise C
Possible answers:
Practice Questions A. Conversation 61
51. C B. Conversation 76
52. A C. Conversation 54
53. A D. Conversation55
s E. Conversation 58
8. € -
F. Conversation 75
55 .D 2 .
57. A G. Conversation 67
58. A H. Conversation 1
. C Exercise D
60. C Possible answers:
61. D A. Conversation 57
Pt B. Conversation7t
<o C. Conversation 59
64. D
65 B D. Conversation 78
66. C E. Conversation 60
67. B ¥. Conversation 56
65. B
69. A
70. B
7i. D
Y, 2
73. A
74, B
75. A
76. B
7N
78. D
79. B
80. A
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Tips and Exercises for Part IV: Short Talks

In the lesson for Day 1, you tried some sample questions from Part IV of the test.
Today you will take a closer look at the Short Talks portion of the TOEIC test.
This is the part of the test in which you wili hear severai short talks, each
consisting of authentic examples o spoken English from workpiace travel,
II"IESE aiKs WIII V:"y l" IEVEI Ul lU”"dllly d”u WIII lllLlUdE
such spoken language as announcements, short speeches, and advertise-

. A nE TOuOWING aife impor tant puh its to ren u;n-bcn aos
® There are 20 questions in this part of the test.

* In the test book, you wiil see two or three written questions about
each talk, with four choices for each question. You will not see the text

¢ Each talk is read by one speaker only and will be read one time only. J-E

* On the recording, there is a pause of 8 seconds between questions. ; f /}—

/ ]
\
J
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Here are some suggesiions for improving your
ability to make the best choice.

hll' Read the questions
l *

Each talk will have two or three questions related
1o what vou hear. Try to read the questions before
youi listen to the talk. Reading the questions can help
you to focus your histening and may give you some
Iea of what the talk will be about. Reading the
guestions and choices can also let you know if you

feed 1o listen for general information or for details,
Consider the following types of questions:

General Information Questions:

What is the purpose of ths talk?
Where s this
Wha s the spwakir !

talk being given?

Ali of these questions ask for general informaiion
about a short talk. To find the answers to general in-
[yee o ba gasbeabo e lickamine (e tha
l\’lll.““\’.l ‘ll‘f"illfll“ \l ll‘l ERIS R s L II"I‘ IIIIIh ivrn lIIl

main ideas.

Now consider these guestions

Questions about Details:

What is the final destination of the flight?

How long is the flight to Dubai?

Where will the plane stop first?

All of these questions ask about specific details of
the short talk. To answer questions about details,
you will need to pay attention to specific facts, times,
and dates.

Now listen to a short talk. As you listen, try to
answer ihe general information and deiail questions
listed previously. Notice that you can guess that the

L il b ke elis Flio I1| s gney

sir hafoarn v
Ltk sV D auou! an airane haentd Ve Delon

yina

have heard the recording
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Good afternoon and welcome aboard Global Air

[ i e B D

Flight 875 from Copenhagen to Bangkok, with in-
termediate stops in Dubai and Calcutta. We are pre-
?:lrnw b A.m-uﬂ in a few minutes At thic ime, your
mtbacks}wuldbemtunmdhlbﬁlﬂumghtpo-
sition and vour seat belt should be fastened. Our
anticipated flying time to Dubai is six hours and
twenty-five minutes. We hope you enjoy the flight.

B Now, STOP the recording.

Inference Questions

The information that you need to answer a ques-
tion may not always be stated directly. You may
need io make inferences, or draw conclusions, from
information given in the talk. These conclusions may
be about general information or specific details,

In Example 1, the general information question
“Wha ic the c.n-al:or'-' m_}ulm an inference, We infer

fromthemhmtalkﬂullhespeakensaﬂighlam
dant. A question about specific details may also require
you to make an inference. For example, “Where will
the plane stop first?” is not directly answered in the
talk. However, we can infer that the first stop is Dubai,
because the speaker states the flying time to that city.

The first question in Exercise A is also an inference
question. You can infer from the talk who the speaker
is, although that information is not directly stated.

aa wie ioulW “!3 "‘w‘-‘.‘ﬁ!“-&“& ang C.""J'.."“‘"*“ anc %!..
cide whether you are being asked to listen for gen-
eral information or for details.

.  Who is speaking?
(A) A police officer.
(B) A weather forecaster,
(C) A radio announcer,

M A beiaa deisias
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2. According to the report, what is causing the traf-
fic delays?

(A) Traffic accidents,
(B) Fog.

(C) Road construchion,
(D) Floods.

Now cover up the following short talk with a
piece of paper, listen to the talk, and try to answer
both questions.

o
L L)

Questions 1 and 2 refer to the following reporl
And for all of you getting ready for your drive

home, I'm happy o report that there are no major

traffic delays in the metropolitan area. There ar,
however, a few minor problems. On Route 9 near
River Road, expect delays due to paving. Also,
because of the rebuilding of the Lincoln Bridge,
only one lane will be open. Stay tuned for an up
date in twenty minutes.

B Now, STOP the recording.

Naotice that the first question is asking about gen
eral information, while the second question is asking
about a specific point, Did reading the questions be
fore you heard the talk help you to choose the cor
rect answer?

On Day 2, you learned about listening for
stressed words. Remember, these are usually the
most important words for understanding the mean
ing of spoken English. If you listen for stressed
words, then you don’t have to worry il you do ol
understand every word of ihe taik. Practice lisieiiing
for stressed words as vou complete the following

CRAETUING
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EXERCISE B: LISTENING FOR STRESSED
SYLLABLES

Read the question and choices first:
1. How are the apartments described?

{rA\} T}ii“) are ul.'-h%ur
(B) They have two bedrooms.
(C) They are in the middle of the city.

(D) They are very small.

e
i USRI

Now listen to the talk. As you listen, follow the

bavt and iindarlina tha cuvllahlac that ara ghracead Vo
L AL R “Illl!.llll“. N ’U BEGELTEL. O LR MRAL WAL JRIL OL 4. ELFW

may need to play the recording more than once.
When vou have finished, find the words that relate

to describing an apartment and answer the question.
e
It's your life. Live each moment to the fullest! Imag-
ine living in a spacious, modern apartment in a
couniry-ciub setting where activities and facilities
can keep you constantly busy, Close to the city, yet

rural onoucoh o orow a cardon and have a not We
TUrA ONoUZn 10 Zrow a Sarcen anc nave a pel Ve

offer luxurious one-bedroom apartments for $1,500
a month. Your rent includes membership in our
private health and fitness club. Find out how beau-
tiful life can be. Call or write for a free brochure or
video, or make an appointment for a tour. Don’t
delay, call today. Only a limited number of one-
bedroom apartments remain.

= W Now, STOF” the recording,

i Now answer another question about the details of

I the talk. Let the stressed syllables help you find the

Important information. Don’t worry if you don’t un-

derstand every word of the talk. If necessary, listen

o the recording again,

2 What is included in the rent?

AL s
g wiit

(M) Gardeming services,

(01 A health-club membersinp
|| n Ay e

To the teacher: Have students pair up to com-
pare answers with each other and discuss
what helped them to make a choice.

The correct answer for question 1 is {A). Since
“up-to-date” means “modern,” hearing the word
“modern” in the text can heip you choose the correct
answer. For queslion 2, hearing the word “member-
alaten # Lfollas.. e nalile ¥ Fllbenmoe " amd #aledat
:ll.llp; IUIlU“W UY neani, FIAMIE DS,  «lFild iy

should help you choose the correct answer, (C). You

micht not have undersinnd the nhracs “live sach
mignt not have ungersioos e po HVe eacn

moment to the fullest” or the words “rural” or
“luxurious ” but it is still possible to choose the cor-
rect answer even if you did not understand every
word.

Note: The test book will not indicate which ques-
tions refer to each talk. This is indicated on the record-
ing before you hear the talk itself. For example, before
the first talk, you will hear the speaker say, “Ques-
tions 81 and 82 refer to the following message.” From
this, you know that when you are listening to the first
talk, you should look only at questions 81 and 82.
Question 83 will be about the next talk.

TIP Listen to the whole
talk before answering the

b i

Although it is a good idea to read the questions
before you hear the talk, do not try to answer the
questions until vou have heard the entire taik. There
may be important details at the end of the talk. You
may aiso need io consider ail the information o un-
derstand the main ideas or to make inferences.

Example 2

What time will the game start?
(A) At3:00rm
(B) Atd:00r.m
(€] AL7:00 M
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Now listen to the first part of the talk:

(Y

The baseball game scheduled for 7:00 tonight has

boen postnoned due to rain
boeon postponed due to rain
B Now, STOP the recording.

It you listen no further, you may think that (C),
7:00 p.u.. is the answer. Now listen to the whole talk:

&

The baseball game scheduled for 700 tonight has
been postponed due to rain. The game will be
played on Saturday at 4:00 r.m. instead.

B Now, STOP the recording,.

Wonee mmen monos B Brars Blenne co svcncnbfonenn d Too. ol
10 Cail 5CT uidl 1W U0 LIPS die midnaonea, out uie

information you need to answer the question is in

tho lachk gontaneca nf tha talk
LAFL. SEETS TR ANIL AL LFE RETE i

EXERCISE C: LISTENING TO THE

WuoLE TALK BEEORE ANSWERING

FEI T Wwisies § Mkt k! Witk F U YYRNNY

THE QUESTIONS
Listen to the following excerpts from short talks.

Then answer the question that follows each talk,

Notice that you must listen to all of the excerpt in
order to get the information vou need to answer the
question. The scripts for the talks are printed at the
end of this section.

G

1. What does the speaker say about making candles?

Answer:

2. Whatis the new completion date of the project?

Answer:

3. When was Compton founded?
Answer:

B Now, STO the recording

EXERCISE D: PRACTICING ALL OF
ToDAY's TIPS

Listen to the following short talk to practice using
the tips on the previous pages. Read the questions
first, look for main ideas and details, make infer-
ences, iisten for stressed words, and consider aii the
information before answering. Check your answers
against the answer key at the end of this section.

Q
»w
Questions 1 and 2 refer to the following report.

The Eastern Gas Company has been given permis-
sion to increase the charges for natural gas service

The revised rate for natural gas service will not be
effective until March first of next year. The overall
increase will amount to 20 cents per cubic meter

Details of this change are available at the gas com-
pany billing office.

B Now, STOP the recording.

1. What will increase, according to the report?
(A) The area serviced by the company
{B) The number of company offices.
(C) The length of the billing cycles.

(D) The price of natural gas service
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When will the increase

(A) March 1,
(B) March 8.
(C) March 20.
(D) March 30.

into effect?

oy
ase RO In L

SCRIPT FOR DAY 11

e e e e

®
g
o
w

Many people believe that making your own
candles is difficult. We're here today to show you
that it’s not so hard. Just watch this quick and
simple technique.

The Crosstown Bridge project was originally
scheduled for completion by the end of this Au-
gust. However, work has been slowed down by
the recent storms, delaying the proposed comple-
tion date until early October.

History books have long reported that the town

of Coamnton waeg fnundad U veare aon Rl cuire
an Lomplon was ioungeg 281 vears agn, Sl suy

prising new evidence shows that it was probably

really founded closer to 500 vears ago.

ANSWER KEY FOR DAY 11

Exercise A

-

)

N N

Exercise C

Possible answers:

1. It is easy to do,

2. In early October.

3. 500 years ago.
Exercise D

1

Answers and explanations:

The answer is choice (D). Lines 1 and 2 of the talk
contain the phrase “increase the charges for natu-
ral gas service.” If you miss hearing this detail,
you might hear “the revised rate” and “overall
increase...to 20 cents.” All of these details will
help you understand that the main idea is about
an increase in the price of natural gas service.

The answer i1s choice (A). The third line of the talk
contains the phrase “March first of next vear.” Do

not be confused by other numbers you may hear
in the report.
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FOR ADDITIONAL PRACTICE
Listen to a radio or TV program in English in

which speakers give brief talks, such as a news re-

port, weather report, advertisement, or interview. If
you can, record them. After the short piece is fin-
ished, consider the following questions:

Who is the speaker?

Where does the talk take place?

What is the main idea of the talk?

Take notes while vou are lml'pnmq to the talk and

write your own questions about I:he main ideas and

Agtal}. Gf LLA sall

Exchange your taped talks and questions with a
friend or colleague. Practice listening and answering
each other’s questions.
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the test.

Before each short talk begms you will hear the

I Questions 81 and B2 refer to the following
announcement...(or talk, advertisement, speech, eic.)
I Paying special attention to the introduction can
helpful. If you know that the short talk is a
speech, that fact narrows down the contexts where it
could have taken place. A speech might be heard at
a retirement banquet or political gathering, for ex-
ample. Likewise, if the talk is a news report, it might
have been given on the radio or television.
After you hear the introduction about the type of
talk you will be hearing, listen very carefully to the
first one or two sentences of the taik. These sen-
' tences can often hnlp you understand who the

Bece B ool coloman o dalb. st .. 1. i e
l BPEARET 15 @il WIWIE 0w IRIK TaREs place, Under-

standing the ullln.”hdp you prepare for and

sl msntand b sunh ol e
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Further Exercises for Part IV: Short Talks
Today you will continue to become familiar with the Short Talks section of

=

For instance. vou might hear the following:

4]

Example
Questions 1 and 2 refer to the foiiowing announcement,
I'd like to take this opportunity to welcome you
all to our seventh annual electronics sales conven-
tion. This year we are proud to announce...

B Now, STOP the recording,
After hearing only this information. vou will be
able to answer questions such as the following;

Questions Answers
Where is this talk
probably being given? . ................ {(a sales conventionj

What is the speaker’s job? ...... (an electronics salesper-
son or conference organizer)
How often are the
conventions held? ................. (annually, or once a year)
What type of products might
be presented at this convention?........ [cameras, VCRs,
elactronic parts, etc.)

L——l—.
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wveRcice A AVIMG ATTEMTIOM T
ERLGIJE M ie 1| AT M TR VY 1w

THE BEGINNINGS OF TALKS

Here are some examples of introductions and be-
ginnings of talks, Listen carefully and see how much
information you can get just by listening to this part
of the talk. The scripts for these talks are printed at

the end of this section. W

1. Where would this talk probably be heard?
Ancwar

Pt b

2. How can Super Wax be used?

Answer:

3. What is one advantage of Super Wax?
Answer:

Talk 2:

4.  What can visitors take a tour of?

Answer:
B Whas b o Sha buisme haain?
- FYIMAL LRIEIT LA LENT RLTLIED wﬁ"l

Answer:

6. How often are tours given?
Answer: —

7. Where can visitors go to buy tickets?

Answer: =

Talk 3:

8. What is the main subject of this news report?

Answer:

9. Where is the park located?

Answer:

-

10. Who attended the ceremony?
Answer:
11. What can be found in the park?

Answer:

B Now, STOP the recording.

EXERCISE B

Cover up the following talk with a piece of paper.
While you listen to the recording, try to match the
questions printed in the book with the appropriate
answers.

Q
w

Welcome to Holfberg Fine Instrument Company
I'm Paul York and I'll be conducting the tour to-
day. Our facility here. one of the five operated bv
Hoffberg, is where the company’s famous violins
are manufactured. To start, we'll tour the produc-
tion area, where we'll observe skilled craftsmen
completing the assembly process. Then we'll visit
the audiovisual room, where we'll see a short film
on the history of Hoffberg Fine Instruments. Be-
fore we begin, are there any questions?

& Now, STOP the recording.
1. Whao is probably speaking?
What will the visitors do first?

w N

How 1s the history of the company presented ?

b

What diss Halfhase Company sevliesd
Wl i 1l e Lanpany g e
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Medical instruments

A tourist

With a videotaped film
Take a tour of production
With a slide presentation
A company employee

Vialime
vIRRENS

ZTaOmmoNnw >

Go to the audiovisual room

Eveprice
[ = NGiJdh %

Cover up the short talk below with a piece of pa-
per. Then, listen to the recording and try to decide
which vacation package would be most appropriate
for the following people:

1. A family with twao voung children
> 7 s -

Pick one: Vacation Package 1

Vacation Package 2

Vacation Package 3
Why is this the best vacation package for these
people?

2. A couple who enjoy sporting adventures
Vacation Package 1
Vacation Package 2
Vacation Package 3

Pick one:

Why is this the best vacation package for these

people?
3. A university student with limited finances
Vacation Package 1

Pick one:
Vacation Package 2

Why is this the best vacation package for this
person?

m
W
Happy Travei is pieased 1o announce three new
vacation packages, The first is a grape-picking holi-

Aau i Consbharn Thale W affar reacoanahle saeieod

Oy M JUMAICILL vy, VY LaEa lmmvlf Pinsa

room and board and a discounted round-trip air-
line ticket. Make friends and enjov the beautiful
scenery. Our second package is a fun-for-all beach-
resort vacation. Shopping, snorkeling, and bike
rentals are all available, and there are supervised
activities for the voung. Thrill seekers will want
to try our luxury scuba diving package off the coast
of Greece. Qur top-class diving instructors will
make sure you have an underwaier experience

that's out of this world! Call now for details on all

EXERCISE D

Listen to the fullowing talk and complete the Gues-
tions. There is more than one way to fill in each blank
Where ?
Who ?
What T
Why — — =
When T

L A

Questions 1 through 4 refer 1o the following short talk.

Our next topic today is the schedule change for the
new office building on Center Street. We're starting
construction in November of this year—not in March
of next year, as we had originally planned. As a re-
sult of this change, we'll need all preliminary draw-
ings, site plans, and renderings ready for the client
in two weeks, | realize this new schediule may present
a challenge to many of you, so we will adjust your
waorkload to accommadate the extra work.

B Now, STOP the reconding
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SCRIPT FOR DAY 12

Exercise A

Talk 1
Questions 1 through 3 refer to the following radio ad-
vertisement,

Are you tired of spending hours waxing your car?
Now vou can get the shine without the work! In-
troducing new Super Wax. Cheaper than most
waxes...

Talk 2
Quﬁlmns 4 through 7 refer to the following tour in-

Welcome to Franklin Dairy. Tours of the cheese
factory are given every hour beginning at two
o'clock. If you'd like to join a tour, please go to the
ticket window...

Talk 3
Questions 8 through 11 refer to the following news re-
port.

i Wl 2
WCWS, e New

W o1
morning in a ceremony attended by the mayor.
rurir callad Gardon Park bacausea it

WELIEE B A UL LU L Lo ELFLEIuA RS AFRE

Gordm Avenue, has a playground, tennis courts. ..

E-
1
;

ANSWER KEY FOR DAY 12
Exercise A
1. On the radic

2. To wax cars

3. Itis cheaper than other waxes
4  Acheesef Fa.r-lnrv

5. At2:00

6. Every hour

7. At the ticket window

B. A park dedication

9.  On Gordon Avenue

10. The mavor

11. A playground and tennis courts
Exercise B

N

|EI th W M

ercise C

Suggested answers:

1. Package 2: the beach-resort vacation...because
there are activities for children

2. Package 3: the scuba-diving vacation.. because
it’s an adventurous sport, it's expensive, and it
cannot be done with children

3. Package 1: the grape-picking holiday. becaus
it's inexpensive

Exercise D

Where is this talk probably taking place?
Who is probably speaking?
What s going o chanod?

Why must work Begin as soon as |'n-lllk'?
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Now fry this practice Part iV, working as if you
- were takmg a real TOEIC test. On the recording, you
Wul ﬂl’bl nhear the ull'l.‘.'ﬂ(}'l'ﬂ) IUT I art l V IX, SUre to ll-'."

ten to each talk all the way through. The questions

ol foneon le e
mne four cholces are oot on the lc\'.“undu"l’-‘,, {he"t‘ are

printed in the book. There is a pause of 8 seconds

b‘.h-"-"??"- sach tall n gmn v bimae o mark your

I PRACTICE QUESTIONS

choices and prepare yourself for the next question.
Before vou start, write the numbers 81-100 on a
of paper so that you can mark your answers.
k straight through the section. Do not stop the
ing. If you are not sure which is the correct
answer, choose the one you think is closest. Do not
leave any questions blank.

¢ *@@@@@@(@@@@@—-

Short Talks: Practice Questions and Follow-up Exercises

in mis iesson you wiil I"‘IEVB the upportunlty io pfﬂCUCE Part IV O' II"I'E Iveie

test. Before you do this, remind yourself of the tips given on Days 11 and 12: |
* Read the questions first.
* Don't worry if you don't understand every word of the talk. |
* Listen to the whole talk before trying to answer the questions. |
Pay special attention to the introduction and the first part of the talk

-1

— — ar— r—

=
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Part IV

Directions: In this part of the test, you will hear
several short talks. Each will be spoken just one
time. They will not be printed in your test book,
so vou must listen carefully to understand and
remember what is said.

In your book, you will read two or more
questions about each short talk. The questions
will be followed by four answers. You are to
choose the best answer to each question. The
answers are printed at the end of this section.

81. For whom is this message most likely intended?
(A) A nursing assistant.
(B) A receptionist.
(C) A patient.
{iJ) A teacher.
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82,

By when should Ms. Giovanni arrive?
(A) By 10:0.

(C) By 11:00.
(D) By 11:30.

83. Where is this announcement being made?

(A) In a factory.
{B) Inacomputer store.
(C) In a shopping center.
(D) In a school.

o1, "ny is ux uuuuillg uuuu‘lg u:l'l]

B \uj The conin

(A) The staff are having a meeting.

(B) Workers have become ill.

(C) There are problems with the computers.
(D) The equipment is being replaced.

What is the topic of this talk?

(A) Anew employee.

(B) A recent election.

Y A wenel sahadida
) a WUIR S,

(D) A branch office.

Who most likely is Patricia Wright?

(A) An interviewer.

(B) A publisher.

(C) A politician,

(D) An editor.

For about how long was Patricia Wright overseas?
iAj A few weeks.

(B) A few months.

(C) Ayear.

(D) Two vears.

Why was Flight 109 delayed?

(A) The flight crew was stuck in traffic.
(B) The plane had mechanical trouble.
(C) The weather was bad.

abiln o Pl sann aea o DA
UK ¥ T Was canceinra.,

89.

9.

What is the new departure time?
(A) 7:30.
M 800

Ay wass.

(C) 8:30.
(D) 9:00.

f Whalmrblemlnﬁ\emkernddmﬁm?

(A) Conference meeting schedules have changed.

(B) Thedemand for programs is greater than the
supply.

(C) Some items have been removed from the in-
formation desk.

(D) The guest speaker for the conference has not
arrived.

What will happen in the afternoon?

(A) Guests will be able to register.

(B) New meeting times will be announced.

(C) The opening session will begin.

(D) More programs will be available,

Bl S L e

Where does this talk probably take place?
(A) In a restaurant kitchen.

(B) Atan appliance repair company.

(C) On a factory floor.

(D) Ata dry cieaner’s.

What should the user do if the items do not come
out clean?

(B) Wash them by hand.

{C) Put them through the machine again.
(D) Contact customer service.

Who is making this announcement?

{A) A sports team physician.

(B) A travel agent.

(C) A company administrator.

(D) A radio announcer.

-——-—-————A



P 9%5.

Lri_uil-Jgpy

VAdUchrdcoaicab Jpey/

Day 13: Short Talks: Practice Questions and Follow-up Exercises

What will begin on Thursday?

(A) Physical examinations.

{B) Training sessions,

(C) Film screenings.

(D) Sales presentations.

96. Who is the speaker most likely addressing?
(A) A potential buyer.

{(B) A construction crew.

(C) Ahouse cleaner.

(D) A group of tourists.

Whish mark of tha havuce hac hoon renavated roo
Ll viunae l}'ll AFE NI (ST Ve LAY G A
cently?

{A) The kiichen.
(B) The bedroom.
(C) The garage.
(D) The stairways.

What is mentioned as a possible disadvantage of
ihe house?

(A) The distance from the house to town.

(B) The size of the building,.

(C) The price of making improvements.

(D) The condition of the structure.

99. Who most likely is the speaker?
(A) Abank manager.
(B) A store supervisor.

i A e s mhaies
\Ll A Maonine w‘:l“lui

(D) A security consultant,
ll.'l) What is the topic of the talk?

(A) inarv increases.

(B) Staff absences.

(C) Arise in profits.

(D) Stolen merchandise.

B Now, STOP the recording,

XERCISE A: MAKING SURE YOuU

- F s EWE

UNDERSTAND THE QUESTIONS

It is important that you fully understand the
questions. Have another look at the written ques-
tions for the practice questions. At this point, do not
study the choices. Find the following words in the

questions and write down their meanings:

Words Meanings
i. overseas

2. topic

3. renovated

4. intended

5. addressing

6. likely

7. items

8. delayed

9. departure

Underline any other words in the questions that
-yuu e" ‘W‘ klluw alld }wk I.ILI:III uy I.Il a dl\“w“l’

Now read both the questions and the choices. You

may find that vou don't understand svery word in
“‘-’ SRANLE RERERN JUH sl LA ILAT B TSI IR LY !-l’ TELTE LS &R

the choices. If you like, look up the words you don't
know in the dicHonary. When vou are taking the test,

try not to worry if you don’t understand all of the
words in the choices: you may not need to under-
stand every word in all of the choices in order to an-
swer the questions correctly.

Now try the practice questions again, playing the
recording straight through without stopping. When
you have finished, check your answers again. How
did you do the second time?
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As mentioned in Day 11, some of the questions
about the short talks are general information gues-
tions. To answer them, you need to understand the
main ideas of the talk. To do this, vou often need to
gather information from different parts of the talk.
You may then need to draw a conclusion based on
those various pieces of information.

Below are the scripts for the first two talks from
the practice section together with the questions that
are asking about the main ideas. Read the question,
then start the Day 13 recording again so you can lis-
ten to the talks. On the script, underline the words
and phrases that help you to choose the correct an-
swer.

%

Questions 81 and 82 refer to the following mes-
sage.

Ms. Giovanni, this is Janet from Dr. Rossi’s office

allisnis bon pasmmind wens af wsiir anmnial nhoucieal
Canifiy O IR0 YyOuU O Yourl anniua r'll\':ltlll

exam tomorrow at 10:30. Please be on time. The
appointment should take about an hour

81. For whom is this message most likely intended?
(A) A nursing assistant,
iB) A recepiionisi.
(C) A patient.
(D) A teacher.

Attention all employees. The power outage in
plant number two has been resolved. However,
our main computers are still down. We will be cios-
ing the produclion line early loday so that techni-

l..lll STV “.‘-"“ van '.l!l'r‘.‘.l I.I'lL' PI'I.’IJ“.'['I'I I lll!l w IL’d\l‘
by 2:30 r.m. unless told otherwise by your super-

vieonr Please make sure all manula ‘hurlna eOin-

Wacunng egquip

ment is turned off before you leave. Thank vou.

83. Where is this announcement being made?
(A) In a factory.
(B) In a computer store,
(C) In a shopping center.
(D) In a school.
B Now, STOP the recording,

In the first short talk, vou might have underlined
“message,” “This is Janet from Dr. Rossi’s office,”
“your annual physical exam,” and “appointment.”
From these, you can conclude that the person leav-
ing the message for Ms. Giovanni is a doctor s recep-
tionist and that Ms. Giovanni, for whom the message
is intended, is a patient.

In the second short talk, you might have under-
lined “employees,” “supervisor,” “plant number
two,” “production line,” and “manufacturing equip-
mmt" All of these help you to understand that the
announcement is being made at a factory.

XERCISE C: LIS

LR

Some of the questions about the short talks ask
about sneclflf details, This exercise will heln vou
focus on the details in the talks. Below, you w:ll sev
the script for the next two talks in the section and
the questions that are asking about specific details
The words or phrases that you need to understand
in order to make the correct choice have been omit-
ted. Look at the question and choices first, then lis-
ten to the recording for each talk and fill in the
missing words. Stop and start the recording as of-
ten as you wish.

m
L 1)
1. Questions 85 through 87 refer to the following
short talk.

Good morning everyone. As vou know, we have
been holding interv i('wq for a new editor to join
ir toam Ms Dateicia Wricht has hasn chasen

ll"ll AL EEINY. IVED. B ‘-‘I'l&l‘l "l'hIUI TR ARRRR L aRARSRRY va iR
the position. She will begin her orlentation pro
wram this week and will be on stall by the end of
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the month. Ms. Wright has a good deal of experi-
ence in our field, both here and abroad. She worked
for a major publication in __for

el cbeccsnlon o b Slafa
oOUioic g w uus

country.

B Now, STOP the recording,.

B7. Forabout how long was Patricia Wright overseas?
(A) A few weeks.
(B) A few months.

--------

2. Questions 88 and 89 refer to the following an-
nouncement.

— e —
e
2
il
-

This is to announce the new departure time for
Flight 109 to Jakarta. Severe thunderstorms de-
layed the connecting flight from Tokyo. The plane
is on the ground and is being serviced.
Y _isnowscheduledfor ______.
Meal vouchers will be available for passengers
scheduled on this flight. Passengers are asked to
please be back to the gate by 8:00 for boarding,.

What is the new departure time?

i THE

Go through all the pracﬁce questions again, talk

e e

I.IK Look ai lﬂr SCI'IP'! Wl‘l.l.lE VUL'I are usu_'nmg io

e recording. Make sure you understand why the

s is corract fae pach ageckioe Cameida
PR ansWer is JOmMeEDt WO eadn \lu:nuun LonsiGer

whether cach question is asking about a main idea

w4 detail Then cover the script and Listen to the

Wlk again. Think about these l]llt“'lhllnh

VAUchrdcbUACcab  JPeEYy/

Day 13: Short Talks: Practice Questions and Follow-up Exercises

* Do you have trouble understanding some words
because of phonetic linking or elisions? If so, you
may want to look back at Day 6.

* Are you paying attention to the stressed words,
which usually contain the main ideas? Look back
at Day 2 to remind yourself about stress. Remem-
ber, you don't always need to understand every
word. Even when you are iistening to somebody
spea.lu'.ng in your own language you may not hear
every single word, but you can still understand
the meaning of what they are saying.

* Do you feel the peopie on the recording are speak-
ing quickly" If so, pracli.ce listening to authentic

bpuwen l"“sllhl'l ds IIIIH.II as ml}lﬂ S0 I.ll‘l yuu

can get used to the speed at which people speak.

Wabkeh Enalich holovicinn lickon bn Enolich radin nr

VERILLL R SRV R BV WS LS ipAsoms BERAN L

booksuntapeand talkbnativelinglishspeakem

PRACTICE QUESTIONS SCRIPT
1esii 8i and 82 refer o the following mes-

Ms. Giovanni, this is Janet from Dr. Rossi’s office
calling to remind you of your annual physical
exam tomorrow at 10:30. Please be on time. The
appointment should take about an hour.

Questions 83 and 84 refer to the following an-

Attention all employees. The power outage in
plant number two has been resolved. However,
our main cmnpuu:rsamsﬁlldm We will be clos-
iﬁg ihe [‘ﬁ(‘um“ﬁ(‘!‘ﬁ iine éiﬁy umy s0 that techini-
cal services can correct the problem. Plan to leave
by 2:30 pu. unless told otherwise by vour super-
visor. Please make sure all manufacturing equip-
ment is turned off before you leave. Thank you.
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Day 13: Short Talks: Practice Questions and Follow-up Exercises

Questions 85 through 87 refer to the following

short talk.

Good morning evervone. As vou know, we have
been holding interviews for a new editor to join
our team. Ms. Patricia Wright has been chosen for
the position. She will begin her orientation pro-
gram this week and will be on staff by the end of
the month. Ms. Wright has a good deal of experi-
ence in our field, both here and abroad. She worked
for a major publication in Hong Kong for over two
years before returning to this country.

Questions 88 and 89 refer to the following an-

nouncement.

This is to announce the new departure time for
Flight 109 to Jakarta. Severe thunderstorms de-
layed the connecting flight from Tokyo. The plane
is on the nw_sund and is hmno zerviced l)e-mrlu,rs-

time is now scheduled for 3.30 Meal vouchers will
be available for passengers scheduled on this
flight. Passengers are asked to please be back to
the gate by 8:00 for boarding.

Questions 90 and 91 refer to the following confer-

e e Tt I s

i
CNie announdemon..

Ladies and gentlemen, some of you have been ask-
ing for additional conference programs. Unfortu-
nately, we can’t give anyone an extra program until
we're sure that we have enough for the conference
guests who haven't arrived yet. If you've lost yours

ana needa w l.ll“l. yuul IIDI.‘!'I.IIIB \\llrl.lull'\, yuu

can use the copies that we have at the information
r’l-c._lt T"\nm n‘ vnu wl\n :h" n-nr'l an oxira ?“

gram can check with us this afternoon. By then,
we will have additional copies.

Questions 92 and 93 refer to the following short

This dishwasher might look intimidating, but it's
really quite easy to use. Start by taking an empty
dish rack and load the dishes so that none of them
are touching each other. Place the rack at the open-
ing of the machine and hit the power switch so
that the rack automatically feeds through the ma-
chine. Check the dishes when they come out on
ihe oiher side and i ihey aren’i compiviely civan,

run the rack through the machine again. When
theyre done, take the dishes out and stack them
on the dish cart.

Questions 94 and 95 refer to the following an-

nouncement.

Though we have no official dress code for travel-
i subila e lisinase amamloasssae s sld soaee s
" lb YLLK WP VMDuoo, ©1 IVIUJ CXD Rruia Ty

ber that their physical appearance affects custom-

ers’ |mnrg55|gg15. of our company, Rpmnmrmr this
T'hurﬁday I will offer the hrﬁt in a series of lhrev
workshops on business dress and conduct for
travel in foreign countries. | hope the sessions will

be informative and thought provoking.
Questions 96 through 98 refer to the following

As vou can see, the house is in excellent condi-
tion. It's worth far more than the asking price. The
present owners carried oul some renovation work
recentiy and put in a whoie new bathroom and
kitchen. They were careful to retain the charmin;,
character of the house, as I'm sure you'll appreci

ate. When vou go upstairs, you'll see how cozy
the hadraom ic, The houee ic a bit emall but you

R URAILRG AL B 4 RTEL Ratidad, woaa

could easily build an extension over the old ga-
rage. The property is in a very desirable location—
just minutes away from the train station, a super-
market, and some restaurants.

Questions 99 and 100 refer to the following talk

I"ve called this meeting because, since the begin

ning of the year, our store has been losing over
1500 Euros a month due to theft. Last month, this
figure rose to nearly 2000 Euros. We believe that o
group of shoplifters has been operating in the
building for the last few weeks and that this may
account for the iosses that occurred in .‘_!t'pu i

We've been in touch with our security consultants,

whn will ha invechoatine tho mattor and drawino
WO Wi 02 INYESTZaTiNG N Malier ana arawing

up a report on their findings.
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Day 13: Short Talks: Practice Questions and Follow-up Exercises

ANSWER KEY FOR DAY 13

Practice Questions
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Play the recording for Day 14. Cover the explana-
tlon. Then. as vou listen to the recording, fill in the
gircles for the correct answers on your answer sheet.
Use the TOEIC Sample Questions Answer Sheet on
page 115 as you answer the questions. You may

either to play all the listening samples at once

to stop the recording after each question. Uncover

the script and explanation for each sample question

check your answers. Read the explanations care-

ly to find out why your answers are either correct
incorrect,

Dle r
lAl They're leaving the office.

) They're working with the projector.
1C) They're moving the files.

1) They'se loaking Hirough a microscope.

| 4@/@@@@@@@@@@@@@@—.
SeePee eSO
ey

Listening Comprehension Section: Sample Questions ||
from Parts | to IV, with Explanations of the Answers ||

In today's lesson, you will answer sample questions from all four parts of
the Listening Comprehension section of the TOEIC test and read de-
tailed explanations for correct and incorrect answers.

tadetrlacbUdricab JpeEy/

—

Lﬁm

Question 1 Explanation

SRA o e s . b .t
A) UnE woman ls wareu over n\:r wuru LIWC UUWT 1>

standing behind a table and working with her

Thus, neither is l‘r'u'a'iru"lg thf oo,

E

(B) A projector is a piece of equipment that is used
to show pictures.

(C) While offices frequently contain files. no files are
visible in this photo,

(D) The equipment is used for viewing but is not a
microscope. The standing woman is looking at,
but not through, ihe projecion.
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Day 14: Listening Comprehension Section: Sample Questions from Parts | to IV

AUTHENTIC TOEIC LISTENING
COMPREHENSION QUESTIONS WITH

Ewvbi AMATIAANC
AT LAINATIVIND

Sample Question 1

On the recording, vou will hear

AL Tl sasceals mues sssmilisen mailaida o lusbal
Ry & "‘\"’Ik WIC N IJ'I‘\ UHEDIST - TRy

(B) All the people have left the room

(C) Several people are gathered near a table
sy T A E N Y

(D} Two women are drinking coffee

Question 1 Explanation

(A) People seem to be uwiting, but they are inside a
hotei.

(B) People are still fnt the room.

(C) Four men are standing in front of the rable. They
seem to be waiting in line for their turn.

(D) A coffee cup is on the table, but the women are

ok Aeiiabeions o llcn
NOt arifRing Conee

On the recording, you will hear:

(A) She’s talking on the telephone.
(B) She’s reading a newspaper.
(C) She's copying a document,

(D) She's standing in a telephonie booth.

(A) The woman is holding the telephone to her ear
and appears to be having a conversation.

(B) The woman is looking at a paper. but it is not a
H('EUSIIIIIP:'J.

W TP IEY TR TN [ | TN Pampppeeey g seowap Bt
1NE WOIMan is> IMHUIng a4 Goeumeni | SULncunmng

written), but she is not copying it.

(D) The woman is at a work area in an office and i
seated, not standing
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Sample Question 3

On the recording, vou will hear:
(A) The drivers are leaning against the trucks
(B) The trucks are lined up along the rond
(C) The engines are being repaired
(D) The workers are unloading the trucks.

Question 3 Explanation

-

ALV Th
LR

Al
visible,

cks in the o, but no

(B) Four trucks are parked in a line alongside the
road.

(L) There is nothing to show that the trucks are being

repaired,

(D) Asin (A), there are no people in the picture.

71
{
\

Sample Question 4
On the recording, vou will hear:
(A) He's filling in a form.
(B} He's using a kevboard.
(C) He's signing a contract

(D) He's writing on a board
Question 4 Expianation

(A} The man is writing but he is not filling out a form,

which would be a printed paper.

(B) The man is writing on a board on the wail. He is
not typing on a computer keyboard.

(C) Acontract would be printed on paper. The man is
writing, but he is not signing his name to a legal

document

(D) The man ic writine worde on a laree board co

others can read them.
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Day 14: Listening Comprehension Section: Sample Questions from Parts | to IV

On the recording, you will hear:

(A) A crane is moving material to the top of a building.
(B) The frame of a butiding is exposed,
(C) The construction of a building is completed.

(D) People are attending a groundbreaking ceremony.
Question 5 Explanation

(A) The photo shows a construction site, but no crane.
A crane is a big piece of equipment used for rais-
ing and lowering large objects.

{B} The building is being constructed, So faro

the supporting structure, or frame, is in place.

(C) The building is not finished, since the walls and
roof have not been added yet.

(D) A groundbreaking ceremony takes place at the
start of a construction proiect; this proiect is al-
ready underway. A bulldozer is moving earth, but
no people can be seen at a ceremony.

Part |l Question-Response

Sample Question 6
On the recording, you will hear:

(Man)
{(Woman) (A) No.Idon't mind at all.

(B) Sorry, I don't have change.

(C) There are no more seats available.

Question 6 Explanation

2
1A

Would you mind changing seats with me?

T ................ t e mmala. P

} The woman does nof mind Llll.llsl g Seats; in

other words, she will do so willingly.
(B) The question uses change as a verb meaning to

make a switch, not as a noun meaning coins or
money.

Sample Question 7

On the recording, you will hear:
(Woman 1) Why don’t you let me leave the tip?
(Woman 2) (A) Because | need you here.

(B) It's not too far.

(C) I've already taken care of it.

7 Explanation

(B) Again, leave the tip means fo give money. The con-
versation is not about how far or near something

is.
{C) Thesecond wemes' hae already taken care of the
tip, meaning she has already left it
 ———

i
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Question §
On the recording, you will hear:

1)  Haven't vou worked here longer than Mrs. Kim?
2)  (A)No, it's very close to the office.
(B) No, we were hired at the same time.

{01 Mo sha wan

N BwAEy Tvara

longer.
8 Explanation

o - o

lmwmwngwmmmmm.nmmsmm

The second man has worked here for the same
length of time as Mrs. Kim, since they were hired
at the same time.

The conversation is about how long Mrs. Kim has
worked, not how long she must wait,

Question 9
On the recording, you will hear:
Y The leadevchin lmuuno with My, Carcia ho.

— 48 edersny il X

gins af ten o’clock, dnm:lit?

-

(A) No, it ieaves at eieven,
(B) It's not raining now.
(C) 1 thought it was at nine.

9 Explanation

The woman says Iraining. This response would
refer to a train.

"!""’

This response would refer to the weather (rain-
ing).

The woman asks when the training will start.
She gives a time, 10:00. followed by a tag ques-
tion, which is a way to check if she is right. The
man gives her the correct starting time, which is
%00.

VAU Ardchbaicab JPeYy/

Day 14: Listening Comprehension Section: Sample Questions from Parts | to IV [l

Sample Question 10
On the recording, you will hear;

(Man1)  Should I turn off these lights?

(Man 2) (A)lliuthepdrivingsu'aigluammis

road.
(B) No, only the ones in your office.
(C) Yes, it’s too heavy for me.

Question 10 Explanation

{A) The first man is not asking for directions on wiere
to turn.

(B) He asks about tumning out the electric lights. The
answer is to turn out just those in his own office.

(C) The word lights is used as a noun, not as an adjec-

tive.
Sample Question 11
On the recording, you will hear

(Woman 1) Do yoy like this hat weather, or do you prefer
the cold?

{(Woman 2Z) (A) I have troubie with the heat.
(B) It's just an allergy.
(C) Yes, I'm feeling much better, thanks.

Question 11 Explanation

{A) Cold refers to the temperature of the weather.
(B) Cold here does not mean a sickness. They are not
discussing whether the woman has a cold or an

allergy.
(C) They are not discussing the woman's health.
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Day 14: Listening Comprehension Section: Sample Questions from Parts | to IV

Part lll Short Conversations
Sample Question 12

in the test book, you will read:

12. What is the man’s problem?
(A) His folder is missing.

(RY The woman gave him the wrong

(3} inewoeman gav Ong naner.

(C) He forgot to hand in the folder.
(D) He is late for a meeting.
On the recording. vou will hear:
(Woman) Here's the schedule. Do you have everything
you need?
(Man) I can’t find my folder with the guidelines in it.

(Woman)  You just had it in your hand a minute ago!

Question 12 Expianation

(A) The man says he can’t find his folder; therefore,
the folder is missing.

{B} The woman ic not ﬂﬂ. n\a him the wr ng naper;

she is giving him thc :.dmful’c

7 o Py 1 P Kol P . . .
{Cj The man cannot find his folder, but he d

forget to hand it in, or subnuit, it.
(D) There is no mention of a meeting.

Samnle Ouection 13

IR g aao AT e =

In the test book, you will read:
13. When should the patient return to the doctor’s
office?
(A) Today.

B Tomorrow,

(C) After one week.
(D) After two weeks.

On the recording. vou will hear:
(Man) Before I leave, is there anything else [ need to

knorw, doctor?

(Woman)  Well, you should start your medication this
everiiiig, aiid take it for two weeks, Tl a vl o
see you here again afler that,

(Man) VK, TTT miaeke an appoi vl el om ay iiniy omii

Question 13 Explanation
(A) The man should start his medication later today.

(B) The man says fo know, not tomorrow. The doctor
wants to see the man again, but not so soon.

(C) There is no mention of one week.

(D) The medicine should be taken for two weeks.
The doctor wants to see the man again when it
is finished.

c-annl. Nuactinn 14

PR N 2

In the test book, you will read:
14. Where does this conversation probably take
place?
(A) Atthe man’s house.

'
{B} Attheman

W

affiro
onice.

(C) Ata jewelry store.
(D) At a clothing store.

On the recording. vou will hear:

(Man) Excuse me, I think I dropped my watch in the
Jfitting room twiten i was irying on a suii fiere
this morning. Has anyone found it?

(Woman)  Tdon't see it here, but if you leave your name
and phone number, I'll call you if it turns up

(Man) Thanks. I'll give you my office number and
saras Jeovsnage oriavmhor
iy home number,

Question 14 Explanation

(A) The man says he will leave his home telephone
number. A fitting room is not found in one’s home,
or house.

(B) He will also give his office number, but he is not at
his office.
(C) Awatch is jewelry, but the man says that he dropynl

his match. He is not shopping for one,

(D) The man mentions a fitting room and trying on
a suit, He must be in a clothing store,
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Question 15

l.nthehstbook, you will read:
What will happen three months from now?
(A) Road repairs will begin.
(B) The trip downtown will take over an hour.

I Tha teien davrnbasre will hasnsea shastas
) BN A GUWIGUYYET v iu UTLUIINT Daili vl

(D) Main Street will be closed.
Cklﬂ\erzoordhlg.ymmllhear

lncywsmnm ihe road mﬂ on Main

Street.

I know. For the next three months, it’ll take
over an hour to get downlown.

Yes, but after that we'll be able to get there

P e e e

';'91
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road repairs have started already.
mpmllmkeanhouronlywhﬂempmm

d

T
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The man says, “For the next three months ...."
implying that the road repairs will take that long.
Three months from now, Main Street should be
back to normal.

Day 14: Listening Comprehension Section: Sample Questions from Parts | to IV IR

Sample Question 16
In the test book, you will read:
16. Who is the woman talking to?
(A) Ahotel clerk.
(B) A flight attendant.

™M A bavi Aeivas
V) faaia GNVeEL

(D) Along-distance operator.

{(Man) Good evening, froni desk. May i heip you?

(Woman) Yes, I have a 7:45 flight tomorrow morning,
so I'll need a wake-up call. How long does it
take to get to the airport?

(Man) If you get a cab from here by 6:30, it should
only take 15 minutes. Should I call you at
5:45?

Question 16 Explanation

(A) She has reached the front desk to ask for a wake-
up call, so she must be talking to a hotel clerk.

(B) She will be going to the airport in the morning,
but she is not talking to a flight attendant.

(C) She will take a cab in the morning, but is not now
taiking to the driver.

(D) She is requesting a wake-up call, not a long-dis-
tance call.



Li_4dbe - gpyd LAUUasbaUUACaB JPEYHY/

Day 14: Listening Comprehension Section: Sample Questions from Parts | to IV

Sample Question 17
In the test book, you will read:
17. Why doesn’t the man move to an apartment near
the university?
(A) The rent is too high.
(B) He doesn’t want to live there.
(C) The apartments are all currently occupied.

(D) There are no nice apartments in that area.
On the recording, vou will hear:

(Man) It’s so hard to find an apartment in this city.

Ml SR o s oo oW o oo moacma s aflons
I m’y TE ETIrET It sivumn or oo f.l;’l'l’l’!«l’[!’,
(Woman) Have you looked over by the university?

Rents are low around there, and some of the

Anarlnissic ave vaallis sico
IIPIIIIIII.IIIJ BETL TRMILW FRRR .

I tried that area, but there's nothing available
until surmer.

(A) Although rents in the citv are expensive, they are
lower near the university.

(B) He aiready tried to find an apartment there, but
none were available.

(C) The apartments near the university are all rented
until the summer.

(D) The woman says that the apartments in that area

Sample Questions 18 and 19

& .
On the recording. you will hear:

Questions 18 and 19 refer to the following
announcement:

Attention health-club members. Back by popular de

mand, our expert instructor, Elena Pappas, will again
offer her internationai Folk Dancing sessions beginniny
January 15. Enjoy the fun of moving to music, gain the
hcoeadit e ol cabocinlaal anseditinisisen ssed sasasd ssomes snavasls
o llfjl".‘! I,’ JUI!}I{,“I Cumia lllufllll‘s, Wrnu e riew F\J”!I
while you learn the basics of folk dances from arouml

the world Enrollment ic limited to cixloen. See Maris

Sandor at the front desk for details.
In the test book, you will read:
18. Who is Elena Pappas?
(A) A front desk clerk.
(B) A physician.
(C) A tour guide.
(D) A dance teacher.

(B) Physical conditioning is mentioned, not physician

(C) International and around the world refer to the folk

dances, not to tourism.

R RIS

(D) Elena Pappas is an instructor who will offer
dancing sessions.
19. Where is the announcement being made?
(A) Ata trade fair.
(B) At a heaith ciub.
(C) Ata language school.
(D) Ata folk festival.
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Question 19 Explanation

g —

{A} There is no mention of a ifaae fair.
(B) The talk addresses health-club members.
(C) Although the word internalional is mentioned,

there is no mention of a language school.
l (D) The announcement is about folk dancing, not a folk

' FB“W‘
On the recording, you will hear:

i

ISmpleQumzothmngh 22

Ion the recording, you will hear:

tions 20 through 22 refer to the following
neement:

The nnm'wmry committee is finalizing plans ﬁ:r the

CEIEUTaiion Of Our iweri y-fifin aniiversary o Saiur-
day, [une second. In the event of rain, the celebration

will be held on Tune ninth. The official ceremonies are
scheduled 1o begm al five o dock in Oak Park and will
include speecies by visiting dignitaries and the dedica-
tion of two cherry trees as a salute to past presidents of
the association. Special events for children are also be-
ng planned. Anyone who would like to assist the anni-
versary committee should contact Tom Suzuki before
April wenbty-ninth.

In the test book, you will read:

. What is the celebration for?
h‘_} Ty onfficially anon Dal Park

20 ORIy Opon LA Fars.

(B) To welcome a new president.
(C) To mark an anniversary.
(D) To salute future association leaders.

I———_—T___—_—I
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Question 20 Explanation
fFAY Mal Dol Boecen Sla e aal locasd o SN R hatd L.
) VR Falk, wi u AEICUTALIL Wil e e,

opening Oak Park.
(B) Past presidents of the association wiii be saiufed,
or honored. No mention is made of a new presi-

e
e,

(C) Anmiversary is a key word. The celebration is in
honor of the twenty-fifth anniversary of the as-
sociation.

(D) Mention is made of past leaders, but not of future
leaders.

21. If it rains, when will the celebration take place?
u\} f\?ﬁi =
(B) April 29.
(C) June2.

(D) June 9.
Question 21 Explanation

(A) April 25is not referred to in this text. The associa-
tion is 25 years old.

(B) April 29 is the last date for people to contact Tom

Cuzuki if thoy want in helr the committos

MARI L wy vl AU awap ATIRIRIGER

(C) Saturday, June 2, is the planned date for the cel-
ebration to take place if the weather is good.

(D) Ifit rains on June 2, the celebration will be held
on ] une 9 instead.

(B) bpeecl&s oy new association officers.
(C) Planning for future children’s activities.
(D) Dedication of commemorative trees.
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Question 22 Explanation
(A) No mention is made of the achievements of the

— Bt

(B) Speeches will be made by visiting dignitaries, visi-
tors who are persons of high standing, not by
members of the association.

(C) Children’s activities are being planned for this
celebration, not future celebrations.

(D) Two cherry trees will be dedicated to salute, or

% e Sw B&T

fionor, the past presidenis of ihe associaiion.

On the recording, you will hear:
Sample Questions 23 and 24
On the recording, you will hear:
Questions 23 and 24 refer to the following

renort:
Union workers at Gemini Industries are in their fifth

day of a strike in protest of the growing use of tempo-
rary workers. More and more workers are seeing their

fuil-time jobs replaced by non-salaried, short-term po-
sitions without benefits or job security. Gemini Presi-
denit Raymiond Singh inisists that the company reduce
payroll costs to remain competitive.
In the test book, you will read:
23. What are the workers concerned about?

(A) Payroll costs.

(B) job security.

(C) Salary cuts.

(D) Factory security.

Question 23 Explanation

(A) Only Mr. Singh, the company’s president, is con-
cerned about the payroii.

(B) The workers are worried because full-time jobs
are being replaced by short-term, temporary jobs
without benefits or job security.

(C) Salary cuts means reductions in pay. The word non-
salaried is used, but it refers to jobs, not to reduc-
tions in pay.

(D) Gemini industries sounds iike the name of a fac-
lory However, the workers are worried about
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24. What is Mr. Singh's attitude toward the workers’
complaints?
(A) He insists on hiring only full-time workers,
(B) He supports the workers’ strike.
{C} He rejects the company policy.

(D) He maintains that expenses must be cut.

Question 24 Explanation

(A) The company is hiring more temporary workers
instead of full-time workers.

(B) The workers are striking against the company. Mr.
Singh, the president of the company. agrees with
the company, not the workers,
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{C) Mr. Singh defends the company policy.

(D) He insists that the company must reduce ex-
penses by cutting payroll costs (the amouni
spent on workers’ pay).

B Now, STOP the recording.




